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HOW TO PURCHASE A MEMBERSHIP IN SWIM CENTRAL

To become a member of a club, participants will need to purchase a membership product
with that club in Swim Central. Please see instructions below.

If you are an individual member not attached to a family group buying a membership for
yourself, Login to Swim Central and go directly to Shopping from your personal dashboard.

If you are a Parent/Principal of a family group buying a membership for a
child/dependant, Login to Swim Central and impersonate the member of your family who
you wish to purchase the product for. You will need to Unlock your family group (by clicking
on the lock icon at the top right of the screen and entering your family PIN) and then click
on the correct name to impersonate the member.
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Login to your account

You will land on that child’s dashboard. From the menu options on the left-hand navigation
panel, select Shopping.
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Hi Child 1,  Here's your swim central Dashboard

‘We hope you are all well
during COVID-19
Your account is all up to date! We are working hard behind the scenes
o get swim central updated for the
next season.

Upcoming Events ViewAll >

Not Attending Not Attending Not Attending Not Attending

Find a Venue

@ Hep

JUN 2020 McDonald's Qid ... JuN Relay Testing 3 JUN Relay Testing 1 JUN Test 2-2104 2020
18 Thu16:3 21 s

There are multiple options to find your clubs packages, including using the Swim Finder.
However, the quickest and easiest way to find a membership product is to search the club
name in the search bar.

© Shopping & 1omea X o)

Product Catalogue D
Products Available for Purchase

Already know what you're leoking for, or who sells it? Use Finder to lecate a product near you.

Enter a keyword to help us find it for you; search will commence once at least 3 ‘You can also search for a product using keywords, entity name, product

characters have been entered name or filter via product type

s = Select a product to view more information

Q. Your Club Name x A -
Some products may have reguirements that need to be met before the
purchase can proceed

Name A AUD incGST

Dry Member $15.23

Your Ciub Name

Jr. Swimmer (8 yrs and under) $112.68

Your Club Name

$228.37
Swimmer (13-15) $228.37
Your Club Name

$177.62

Swimmer ('
Your Ciub Nai
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Select your chosen membership package from the list. Further information about the
product, including member eligibility and price, will appear on the right-hand side. If the
swimmer meets the requirements criteria established by the club for that membership, you
will be able to select Add to Trolley at the bottom of the page.

G swim, & & chid1Profle | End Impersonation |
© Shopping D D G ©
Product Catalogue [ Finder ¢ ] Sr. Swimmer (16+ yrs) $228.37 AUD ineGST
Already know what you're looking for, or who sells it? Product Type

Enter a keyword to help us find it for you; search will commence once at least 3 RIEREEETD
characters have been entered Vendor

== Your Club Name
Q  Your Club Name x A -

Minimum Eligibility Age Maximum Eligibility Age
16 150

Name A AUD incGST

Dry Member 815.23 Upfront Payment 01-07-2019

Your Club Name
30-06-2020

Jr. Swimmer (8 yrs and under) $112.68 -

Your Club Name

Sr. Swimmer (16+ yrs) $22837 ©

our Gk Name Included Components

3 "1”EL['3_'W 9 $228.37 Sr. Swimmer (16+ yrs) $118.76 AUD incGST

our Club Name

Swimmer (9-12) $177.62

Your Club Name

Sr. Swimmer (16+ yrs) 2019/2020 $0.00

Snr. Swimmer (16 years and over) 2019-2020 $81.20 AUD incGST

Swimming Victoria
Swimmer (9yo & above) Jul19-Jun20 $28.41 AUD incGST

Full breakdown of the
Membership Bundle with
any applicable Area: Transaction Fee $3.07 AUD incGST

State and National Fees
You meet the requirements for this product. /
—

Included Fees & Surcharges

Your selected product will now be in the Shopping Trolley. The number notification on the
shopping trolley, on the top task bar will indicate this.

swim
:ﬁjﬁ central

If you only need to purchase the one membership for the one child, select Go to Trolley and
proceed with checkout.
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However, if you have more than one child requiring a membership, you must repeat the
process for each child profile. To do so, select Go to Family and then select the profile of
the second child.

You meet the requirements fior this product,
=* cz=» " [ ] [ J

Child 1 Child 2

From that swimmer’s dashboard select Shopping and repeat the process. Once you have
added the required number of memberships to your shopping trolley, select Go to Trolley to
purchase all items together in one payment transaction.

**NOTE: You must impersonate each child, so the correct product is allocated to the
correct child profile.
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A summary of your trolley contents will be displayed. Each product will have the product
name, club and member name to whom each product will belong to. Confirm these details

and the quantity of memberships being purchased per profile, read and agree to the T&Cs,
then select Checkout.

© Any Family Trolley D cD o

Confirm Your Trolley Contents

Product Name / Name of Product exGST GST Qty incGST
& S Swimmer (16+ yrs) $207.61 $2076 @1 $22837
v mYe Name Name of Club
& Child 1 Profile
& Swimmer (9-12) Name of Member $161.47 $1615 @1 §177.62
v 2 (Child) the product is
allocated to
Grand Total 2 $405.99
GST Component $36.91
Transaction Fee® $5.46

e

| agree with Ts & Cs

Terms and Conditions of Purchase

THIS IS AN IMPAORTANT FORM AND YOU SHOULD READ IT CAREFULLY BEFORE PROCEEDING. UPON CLICKING 'NEXT', YOU ACKNOWLEDGE THAT YOU HAVE I
READ AND UNDERSTOOD THE TERMS AND CONDITIONS CONTAINED.

The following terms and conditions must be read carefully. In considerstion of your application for membership of Swimming Victoria being accepted you
acknowledge and agree 1o the following terms and conditions:

1. Definitions:
In this form:
Claim® means and includes any action. suit. procesding. claim, demand, damage. penahty. cost o expense hawever arising from orin conneation with any
Swimming Activities, but dass ot include

Enter Payment Details then select Purchase

Please Provide Payment Details

This payment will be handled securely via Stripe. Your card details will not be stored \ \
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Providing your payment is Successful, you will be taken to the below page where you can
View Purchases and/or Generate Invoice to download. You will also receive an email
confirmation of this transaction.

© Purchase Summary [ omea )

v

Payment Successful

N\

Product Name exGST GST Qty incGST

& Sr. Swimmer (16+ yrs) $207.61 $20.76 1 5228.37

~w Y Your Club Name 5107.96 $10.0 511876
& cC

&= 8161.47 $16.15 1 $177.62

v 547.08 $4.20 $52.78

Grand Total 2 $405.99

GST Component $36.91

Transaction Fee* $5.46

To view your purchased memberships, go back into your family group and select the profile
you wish to view memberships.

Child 1 Child 2
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From that child profile’s dashboard, select My Memberships to see which clubs you have
purchased a membership with.

Hi Ch"d 1, Here's your swim central Dashboard

Profile needs completing

We hope ykou are all well
during COVID-19

We are working hard behind the scenes

1o get swim central updated for the
next season.

A list of all memberships that have been purchased in Swim Central for that child will appear
along with their expiry dates. Select the membership itself to view details on the right.

swim . i (" End impersonation |
;65-, swim, = 2 Child 1 Profile | End Impersonation |

~”

© My Memberships cd o

Entity Membership Status
Memberships

e = Select a membership to view more information.
Q, Search Active Only -

@ Membership Name = Expiry /
& Sr. Swimmer (16+ yrs) 30-06-2020 (5]
Your Club Nams
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