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HOW TO REGISTER WITH SWIM CENTRAL

To join Swim Central as a brandw member, please follow the below steps to register and
login.

***Please note,if you are registering an account for your child who is under 18, you must
first register yourself and then create a family group, whereby you will then be able to
add your child into your family group. More details below.

Please go to Swim Central located/&tps://swimcentral.swimming.org.au/

Look to the bottom of the sign in window and clickeagister for an accountYou will be

taken to a screen tenter your email, your nameandcreate a password Accept the
T&Cs then seledtegister

swim
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— swim
‘)“ central

Login to your account

Sign Up for an account

@ Remember password? Forgot Password?

LOGIN

OR CONTINUE WITH

G GOOGLE K1 FACEBOOK

A confirmation email will be sent to the registered email address from
noreply@swimming.org.auYou will need to access your inbox and click the confirmation
link in the email before proceedingy: Please check your spam/junk folders if you do not
see an email in your inbox within a few minutes.

SelectReturn to Swim Centradirom the email to confirm your email address.

Hi Your Name,
Thanks for signing up to Swim Central!

For security reasons we'd like you to take a moment to
confirm your email address.

Return to Swim Central
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A new window will pop up to show you that confirmation was a success. HRsaan to
Log in

swim

@ central

Thank you

Your email address has been confirmed

Return to Log In

The system login screen will appear. Enter your newly registeradileand password then
selectLogin

If you are an individualsho will not be creating a family group manage child accounts,
please clickereto see how to purchasa membership with your clubrganisation

If you are an individualho will be functioning as a parent/guaedh of a family group,
please follow the stepkereto create your family group drereto join an existing family

group.
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HOW TO PURCHASE A MEMBERSHIP IN SWIM CENTRAL

Revised0/06/2020

To become a member of a club/organisation, participants will need to purchase a
membership product with that club/organisation in Swim Central. Please see instructions
below.

If you are an individual member not attached to a family grolyying a membership for
yourself Loginto Swim Centrakefresh your browser to get the latest version of Swim
Centra) and go directly t&choppingfrom your personal dashboard.

If you arethe Headof a family group buying a membership fgourself anda
child/dependant,Loginto Swim Centrakefresh your browser to get the latest version of
Swim CentralandUnlockyour family group by familgdministrationPIN

e, SWimM
g" central

Enfer your PIN to Unlock
Family Administration Mode

Forgot pin? T

Login to your account

From the menu options on the leffand navigation panebkelectShopping You wilsee a
new ‘ What would you |ike to Purchase?’ with
Memberships

_ swim
56“ central

What would you like to purchase

MembgrShips
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**Please note for evey Victorian member under the age of 18 a guardian/parent must
also become a member.

To start purcahse the guardian membershigr yourself,you will see your name at the top

of a tab with a list of available memberships for your current club/organisation fartwh

you meet the age criteria. Select your appropriate membership to view membership details
on the right. If you are changing clubs/organsiations or have never had a membership, you
will use the Search functionality to search by club/organsiation, postor suburb.Click
through memberships to view details on the right. Once you have the correct membership
selected, clickhdd to Cart

swim s
Gy SWIM, & & YourNameHers m

Memberships / ¢ Backrostore

Search for club, postcode or suburb

Q
Members \ Dry Member - 2020/2021
Firbank Aquastars
Price

2 YourName & Chid & Childz

YH Your Name Here

Available Memberships

- ™
E Dry Member - 2020/2021 $1015%
Firbank Aquastars

-

Start Date 1.7.2020

Expiry Date 30.6.2021

Sr. Swimmer (16+ yrs) Age group 01150

Firbank Aquastars

$228.37*
Payment Type Upfront Payment

m

Inclusive of Fees and Taxes

If you are shopping foyourself andchildrenin your family group you will see your name

at the top of a tab wth tabs adjacent for all children in your family group. Select the tab for
whomever you are shopping for to view available memberships for which they meet the
membership criteria. Click through memberships to view details on the right. Once you
have thecorrect membership selected for that member, clioltd to Cart
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Memberships

Search for club, postcode or suburb

Members \ Sr. Swimmer (16+ yrs)

Firbank Aquastars
& YourName & Cchild1 - 2
) ) ) CP  Child 1 Profile
Available Memberships Frice
Start Date
Dry Member - 202072021 $1015*
Firbank Aquastars ’ Expiry Date
g ™y R
Sr. Swimmer {16+ yrs) $228.37* fgegroup
Firbank Aquastars : Payment Type
. Y, ayment Typ

* Inclusive of Fees and Taxes

S

swimming
australia

€ Back to Store

Q

1.7.2020
30.6.2020
161+ 150

Upfront Payment

l fedTecen I
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Continue to add memberships to your cart by selecting the member tab and then finding
the appropriate membership then adding to cart as required.

< Backto Store

Q
Swimmer (9-12)
Firbank Aquastars
2 chid2

CP  Child 2 Profile

Memberships

Search for club, postcode or suburb

Members

Avsilable Memberships Price

Start Date 1.7.2020
Dry Member - 2020/2021
Firhank Aquastars

$10.15*
Expiry Date 30.6.2020

- B A 9112
Swimmer (9-12) §177.62% fosaenp b
Firbank Aquastars Payment Type Upfront Payment
L /
Fees and Taxes

Once you have tabbed through and selected memberships for all children (and yourself)
verify that the correct number of items is in Shopping Cart at the top left. S€lemtkout

A summary of your cart contents will be displayed. Each membershipgtedll have the
membership name, club/organisation, and member name to whom each membership is
assigned. Follow stepsblto complete the payment.

Add additional
memberships

Payment Method

Credit

Click here to

remove from Cart \

Your Name Here X

< Continue Shopping

Checkout

a Dry Member - 2020/2021 $10.15

Your Club Here

®

et Verify that

af;rim:::er[|3+)2020/2021 h memberships $209.46 @
are correctly 424 dfj—
assigned to the U*““‘”“"“’@’”
child 2 right person x W el o e
a .\::f;:;r:::er(a& Under) - 2020/2021 $50.75
GST $0.00
Fees $4.00
TOTAL $270.36
*includes components
1. Confirm the details of each membership per member name to make sure you have the
correct membership foeach person,
2. Enter your payment detailsname on card
3. Enter your payment detailscard number and expiry date
4. Read anagree to the T&Cs
5. SelectBuy Nowto complete your purchase
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Providing your payment is Successful, you will be taken to the below page where yGo can
to Purchase®r Continue Shopping.

Thank you for your purchase

Your Name Here

a Dry Member - 2020/2021 $10.15

Your Club Here

Child 1

a Sr. Swimmer (13+) 2020/2021 $209.46
Your Club Here

Child 2

a Jr. Swimmer (8 & Under) - 2020/2021 $50.75
Your Club Here

GST $0.00

Fees $4.00

Total $270.36*

*includes components

‘ Go to Purchases ‘ Continue Shopping

*If your payment is not successful, you will see a red box at the bottafrthe screen
notifying you of the actiomneededto complete a successful transaction

**|f your membership requires a document upload, please $egefor clarification on
that process.

SelectGo to Purchaseto view a list of all purchases made in 8mCentral with the most

recent at the top. You wiCbnmpletete es tt ehties. moSdl &
purchase to view details on the right and have the option to download an invoice for the
purchase.Please note, an invoice will beraailed to you upon purchase completion for

your records.

Finish off by setting your new memberships as your primary membership for competitions
by following the steps outlinedere.
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HOW TO SET A PRIMMEX1BERSHIP

Within Swim Central, each participant can purchase a membership from any number of
clubs/organisationsHowever, each participant needs to select which is their primary
membership for competition purposesThis help guide is for setting prinfamemberships
in two different circumstances, for the individual membership holder and for children.

SET YOUR OWN PRIMARY MEMBERSHIP
From yourSwim Central homepage, selédyy Membershipsfrom the lefthand navigation
panel of your dashboard.

Select aMembership from your list on the left to view more information the right To set

the selected member Make fpimaayabove e memlzership' detaild i ¢ k o
on the rightto make the membership your primary membershipou will see a greenck

appear to indicate you have designated this membership as your primary membership.

SET PRIMARY MEMBERSHIR CHILDREN

Upon login, enter your family administration PIN to unlock your fanfthpm yourSwim
Central homepage, seleEamilyfrom the lefthand navigation panel of your dashboard.
Click on the child for which you would like to set the primary members¥iguwill land on
t hat c¢hi | dFresnthe emenh dpooasseldctMy Memberships

Select aMembership fronthe list on the left to view more information. To set the selected
member shi p as MaRerPrinme ¥ou Will see a geedn tiek mdicating you
have selected that membership as that <chil d’

jed A Child 1 Profile tion |

© My Memberships cDo

Entity Membership Status National Squad (16+) 2020/2021 Details

SelectEndimpersonationto go back to the family group and select any other people
needing a primary membership established. Repeat this process as required until you and
all children have a primary membership designated.
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UPLOADING DOCUMENTS FOR MEMBERSHIP REQLSREM

Some memberships require a document upload, if that is a condition of your membership
purchase, you will see a notify of this action on your purchase confirmation that looks like
this:

Thank you for your purchase

To activate your membership or product, we need you to upload documents within the next 2 business days. Please contact
your club/organisation if you encounter any problems with document upload

! Upload: VIC - Working with

\ Children Check
Your Name Here i \
a Dry Member - 2020/2021 $10.15 51594659 File &
Your Club Here 8 i (ce

GST $0.00

Fees $0.15

Total $10.15*

*includes components
10/06/2021 / [
T -

To fully activate the membership, and fully process payment,witl need to upload the
required documents within 2 days of the membership purchase to give the club registrar
time to approve the document as meeting the conditions of the purchase. If the document
is not uploaded and approved within 7 days, the menshgv purchase is void and you will

be required to step through the purchase and upload process again.

To upload documentsclick on thedocument requirementnext to the member name to be
taken to that member’s document | ibrary.
upload a file with prefilled document type and document category. Plékhse all

required informationthen selectUpload If you hae trouble uploading your document,
please contact your club administrator

Once your document is uploaded, you will see the confirmation page refresh to no longer
show the yellow document upload option. Selé&ai to Purchaseto view a list of all

purchases made in Swim Central with the most recent at the top. For memberships
requiring a document upl o aAdproyatPendingi |slt asteee.
Once the registrar has approved your document, the payment will process in full and the
member shi p purcha<empete | st awusch to a

Finish off by setting your new memberships as your primary membership for competitions
by following the steps outlinedere.
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HOW TGREATEFAMILY GROUP

Once you have registered and created your own profile in Swim Centrahay@uthe
option to create a family group to track ahild profiles, join an existing family groupr
maintain an independent profile that is not attached to a fangtoup. This help guide srf
creating a family group

Loginto Swim Central andelectFamily Setudrom the left-hand navigation pael of your
dashboard.

Create your new family groupy completing the following
1 Namethe family group
1 Designatea secure family administration Pthiat will control the authority features within
the family group such as editing profiles az@impletingpurchases
1 Confirmyour eligibility as a guardm
1 SelectConfirm

Gy N G

olley Checkout
Hi Your Name,

Login to your account -

ily Setup

B N\

© Family Setup

Create o Mew Family Group

Once your family grquis set upyou have the following optionwhen you selecEamily
Setupfrom your dashboard
1 Edit Name:For updatinghe family name at artyme
1 AddDependant For addingchild profiles for junior swimmergUnder 18) to your family
group at anytime
1 Update PIN: For changing your family administration PIN at anytime

© Edit Family c» 0o
The Your Name Family
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To adda childto your family, selecdd Dependanfrom the Family Setugcreen Enter

the First Name, Last Name, Date of Bi@endey and confirm/update emergency contact
details for the childhen selectCreate Dependant You will see a new icon appear with the
name of that newly createdhild profile. Selectthe Profileicon. A person icon will pop up
on the left of thechildiconalong with a bin icon on the right.ef&ct the personicon to
further Edit profile detailsor slect the bin icon tdelete the profile.

Create Dependant

Last Name

The Your Name Family

Eat e 17 T

Select to edit further
Parent / Guardian ‘/ O ’/ details of the profile

Child 1

Select to edit \ Select to delete

'4

Your Name Here

12345678 - @ o

The new dependant is 0 ,'[-J'SDI/
Create Dependant de

You will be taken to the profile home screfar that child/dependant. SeledEditto further
edit required information.

Child 1

© My Profile o

Avatar

Mo Avatar Uploaded

@ Ildentity
First Name Last Name
Child 3 Here

Date of Birth
24-04-2011

Disability

Have Disability
x \

@ Address

@ Contact
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Fill in allprofile information as you toggle through theavigation icons at the top of the
page.

2\ 2\ 2\
(@] ()] )
(D) N &

. TNw L4

Child 3 Here

EX(

Disability

Reference

Before saving changes, ensure that the following items are addressed:

= Gender is required

Once you have filled in atquired information, selecBave You will see a pop up at the
bottom of the screen thasays, Pr of i | e Updated’ and you wil/|

home. SelectEnd Impersonatiorat the top right of screen to leave that child profile and be
taken back tahe Family HomeScreen

E 2 Child 1 Here [ End Impersanation |

My Family SCEDO

Your Name
My Family Group

To createmore child/dependant profilesselectEditfrom the top right of theFamily Home
screenandstep back through thé&dd Dependanprocess as many times as required.
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JOINEXISTING FAMILY GROUP

If you wish to add to an existing family groypu will need coordinate with that member
to process this change through Swim Centrdou will need to log in to yolBwim Central
account and seledtly Groupsfrom yourdashboarchome screen You will then enter the
email address of the parent/guardian of the family you wish to joamd selectSend
Request

© My Groups =

Family Groups
What are Groups?

Groups is a place where you can keep track of all your different Groups.
‘You may request to join a Family Group by entering the e-mail address of the
family group founder and clicking ‘Send Reguest. Types of Groups that are listed here could include:

» Messaging, Management or Participant Groups created by an Entity

Send Request Administrator
« Other Family Groups you have requested to join
Please note, Groups is not to be confused with your "My Family' which is
Associations A Type Status Principal where you will see yourself and your dependents listed.

You can leave a group at any time.
No Records to Display

That parent/guardian will receive Message notificatiom Message®n their profile
dashboard. Seledtlessagedo view the message.

That famly parent/guardian will need to go into theliramily Setupto see yourprofile
added totheir family group. They will then need tapproveyour addition to the family

group.

Edit Name (& Add Dependant & Update PIN HE

Child 1 Requested Member
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